
 
 

         6th October 2005 
 
 
Alecia, 
 
  
Thank you very much for your assistance in selecting, supplying and installing 
our new NEC phone system.  What began as a confusing project for me, was 
made very simple after my phone call to you.  You explained all the features 
and jargon in plain english. 
  
The installation was completed with minimal fuss and down-time, something 
very important to us, as any business.   
  
I would not hesitate to recommend TAA to anyone with any telephone system 
concerns. 
  
 
 
Kind Regards, 
 
 
 

Antony Vlahov 
Financial Controller 
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